0171 An Exelan Company

September 27, 2018

Example

Account Number:

Service Address:
City, State, Zip:

Electric Supplier Choice - Confirmation of Drop

Dear :

We have received notice that effective November 02, 2018, Dynegy Energy Services will no longer be your electric
supplier of choice. Your electric supplier is being changed to ComEd. For questions or information regarding your

previous electric supplier, please contact Dynegy Energy Services at (844) 351-7691.

If you would like to switch to a new electric supplier other than ComEd, please visit ComEd.com/customerchoice
for a list of eligible Retail Electric Suppliers that are able to serve you in ComEd’s service area. (Nofe: you cannot
return to your previous supplier for the next 6 billing periods.) If you have any questions or would like to learn
more about customer choice, please visit ComEd.com/customerchoice.

You will remain a ComEd customer for electric delivery services. ComEd will still deliver electricity to customers in
Northern Illinois independent of electric supplier choice. ComEd will continue to maintain the electric system and
restore service after storms or power outages. If you have any questions about your delivery services, such as power
outages, metering, moving to a new address or service requests, please visit us at ComEd.com or at
1-800-EDISON-1 (1-800-334-7661) for Residential customers or at 1-877-4-ComEd-1 (1-877-426-6331) for

Commercial customers.

ComEd supports electricity competition and customer choice. To learn more about customer choice, please visit
ComEd.com/customerchoice or PlugInlllinois.org.

Sincerely,

Val Jensen
Senior Vice President, Customer Operations
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